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Programme of the day – Thursday April 22th  2010 

Theme of the day: Crisis and Social Inclusion 

Chair: Wieger Bakker 

09.15 - 9.45 Welcome and getting acquainted 

9.45 - 11.00 Don’t look back in Anger. General Introduction into the theme: Challenges of a new 
Europe. Chances in Crise 
 
Bart van Steenbergen (Utrecht University) 
Tomatoes: Julia Lastochkina & Evert Schot  
Reporter: Sandra Jacobs  

11.00 – 11.30 Coffee break (next to Sesame) 

Chair: Bart van Steenbergen 
 
11.30 - 12.45 Is Europe Diverging? Income distribution and Unemployment before and after the  
  crisis 
 
    Brigitte Unger (Utrecht School of Economics, The Netherlands)  
     Tomatoes: Giselle Diego & Frank van Schendel  
   Reporter: Joras Ferwerda 

12.45 – 15.00 Lunch break 

Chair: Paul Stubbs 

15.00 - 16.15  No place for my name? Kosovo Roma’s Transnational Movements and Deportations in 
the European Union  

 Ana Devic (Centre for Racism, Ethnicity and Nationalism, University of Glasgow) 
Tomatoes: Veronika Rejzkova & Goran Tepsic  
Reporter: Jan Willem de Jong  

16.15 – 16.30 Tea break 

Chair: Wieger Bakker 

16.30 – 17.45 Challenges for a renewed Europe 

Forum debate with the resourcepersons fuelled by Paul Stubbs 
Reporter: Ivan Hromatko 
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Programme of the day – Friday April 23th  2010 

Theme of the day: New Exclusions and Strategies  

Chair: Ladislav Rabusic 

09.00 - 10.15 Lost Children of the Transition? Arguments for a new empowering political economy 

 Paul Stubbs (Economic Institute Zagreb, Croatia) 
Tomatoes: Andijana Ilijveska & Martina Capkova  
Reporter: Ana Petek 

10.15 – 10.20 Introduction to the morning workshops 

10.20 – 10.50 Coffee break 

10.50 - 12.50 Workshops and plenary presentations of results 

  10.50-12.20 – 12.20 – 12.50 

Workshop A: Getting it done! How cities achieve results during the economic crisis 
(room 2) 
Marianne Dobbe, Maurits Hoeve, Rene van Rijsselt 

  Workshop B: Creating Scenarios for an Inclusive Europe (room 2nd floor) 
  Bart van Steenbergen, Paul Stubbs, Wieger Bakker 

12.50 – 13.00 Workshop commercials 

13.00 – 14.30 Lunch break 

Chair: Paul Stubbs 

14.30 - 15.45 Redesigning Social Welfare in Serbia and coping with Crises 

  Gordana Matkovic (Centre for Liberal Democratic Studies, Belgrade) 
  Tomatoes: Pavel Krchnak & Merel Luichies 
  Reporter: Vladimira Kubenova 

15.45 – 16.00 Tea break 

16.00 - 18.45 Participant Presentations in Parallel Workshops 

18.45 – 19.30 Welcoming party presented by the IUC 

 

Workshop Presentations Friday April 23 

1. Chances for Overcoming the Social Exclusion of Vulnerable Groups? 
European Integration and Social Inclusion A  
Chair: Ladislav Rabusic (room 2) 
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Social Inclusion: the Heuristic Potential of Public Art Practices 
Dmytro Zaiets (Ukrain) 

Theatre as The Place for Overcoming Prejudice and Social Exclusion 
Ivan Hromatko (Croatia) 

The emancipation of Lesbians, Gays, Bisexuals and Transgenders in Albania 
Frank Nieuwenhuizen (the Netherlands) 

Minus and Minus is Plus: How the gendercrisis poses an answer to the economic crisis 
Eline van Nistelrooij (the Netherlands) 

Challenges and chances of the economic crisis for achieving gender equality in the EU 
Veronica Marcinkova (Czech Republic) 

2. Economy and institutions beyond borders  
European Integration and Social Inclusion B 
Chair: Rene van Rijsselt (room second floor) 

Informal Economy Increasing: Strategies of Coping with Crisis.  
Oleksandra Nenko (Ukrain) 

Criminals saved our banks: The Effect of Money Laundering during the Financial Crisis 
Joras Ferwerda (the Netherlands) 

The European reaction during the financial crisis: the ING case 
Julia Lastochkina (Russia) 

Chasing the gold at the end of the rainbow: economic migrants and their experiences 
Giselle Diego (Australia) 
 
Europe in action! 
Daniela Jocevska (Macedonia)�
 
3. Changing roles of Government and Civil Society:  
Opportunities for solving Social Problems? 
Chair: Wieger Bakker (room 3) 

Croatian Policy for People with Disability – Is it a way forward? 
Ana Petek (Croatia) 

Low levels of solidarity as a barrier for inclusion in the EU: the Ukrain case 
Vitalii Iurasov (Ukrain) 

Fanning the Flames or Criticizing the Credit? Media’s Role in the Financial Crisis 
Sandra Jacobs (the Netherlands) 

New chances for including the disabled in Croatia: the crisis and civil society’s role as implementer of 
public policies 
Anka Kekez Koštro (Croatia) 



� �! �

���
���

�3
��	

�5
	�	

��-
���

� �
	;	

���
���

�	�
�	�

���
��	

	

Programme of the day – Saturday April 24th  2010 

Theme of the day: Values, what can be learned, what can be done  

Chair: Bart van Steenbergen 

9.00 - 10.15 Values and attitudes in the Czech Republic in comparison with European  
 countries. Main Trends 1991- 2008 

 Ladislav Rabusic (Faculty of Social Studies, Masaryk University, Brno)  
Tomatoes: All participants  
Reporter: Veronica Marcinkova  

10.15 – 10.30 Coffee break 

10.45 – 12.00  Systemic Interdependence of Risks in the Age of Globalization. What can we Learn by 
Comparing Finance, Food, News, and Infectious Diseases? 

Frans van Waarden (University College Utrecht, The Netherlands)  
Tomatoes: All participants (tomatoes)  
Reporter: Eline van Nistelrooij 

12.00 – 12.10 Workshop commercials 

12.10 – 13.45 Lunch break 

13.45 - 15.30  Participant Presentations in Parallel Workshops 

15.45 - 16.30 Summary and Conclusion 

Wieger Bakker (Utrecht School of Governance, the Netherlands) 

19.30 - ???? Farewell dinner and what ever follows……… 

�
Workshop Presentations Saturday April 24 

1. Where to turn to?  
Crisis, nostalgia and ways forward 
Chair: Paul Stubbs (room 4 2nd floor) 

Who to vote for in times of crises? The case of the Czech Republic 
Petra Kuklova (Czech Republic) 

Retraining of young unemployed as a prevention of social exclusion in time of Crisis 
Martina � apková (Czech Republic) 

Young people in confrontation with unemployment in Macedonia 
Andrijana Ilijevska (Macedonia) 
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‘Let’s Talk of a New Europe’; The Role of New Social Media in (Further) Creating a European Public 
Sphere 
Evert Schot (the Netherlands) 

2. Converging and Diverging Values in Europe: 
Starting Point for Joint Policies?  
Chair: Bart van Steenbergen (room 2) 

European values and European identity: common currency as a symbol in economic crisis   
Pavel Krch� ák (Czech Rpublic) 

Political correctness – the new ideologie 
Veronika Rejzkova (Czech Republic) 

The uniform European consumer: how smart is he/she really? 
Frank van Schendel (the Netherlands) 

Cultural violence as an obstacle to social inclusion in the Western Balkans. Ethnical stereotypes and 
national myths 
Goran Tepsic (Serbia) 

3. The New Generation: 
Youth and Education after the Crisis  
Chair: Rene van Rijsselt (room 3) 

Czech higher education: the Bologna process completed? 
Vladimira Kubenova (Czech Republic) 

Creating an European Higher Education Area: how to survive the crisis?  
Merel Luichies (the Netherlands) 

EU-educational policy during the crisis: the need for competition! 
Jan Willem de Jong (the Netherlands) 
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Presented by Bart van Steenbergen 

Report by Sandra Jacobs 

Wei or chi? Or, otherwise stated, is crisis a danger – wei – or a chance, an opportunity; thus chi? With this 

challenging introduction in Chinese Bart van Steenbergen (Utrecht University, the Netherlands) opened 

the Dubrovnik course 2010.  

To illustrate the characteristics of ‘today’s’ crisis, Bart van Steenbergen compared it to the one in the 

eighties. Whereas that situation was merely explained in structural-economical terms, the contemporary 

crisis is analyzed more from a psychological and moral point of view: greed, taking irresponsible risks. 

This prompted him to ask the question: would history have looked different if other things had 

happened?, which was immediately redefined into: would the financial crisis not or less intense have 

happened if there would have been more women in the top of the financial world? Since women should 

be less prone to risk-taking and greediness, one of the important ingredients of the crisis could have been 

absent, as Bart van Steenbergen explains. He therefore asks the participants to agree with one of the 

following theses. The first statement is whether more women on top would have lead to a more cautious 

attitude, thereby making the crisis absent or less intense. The second one states that it is not gender, but 

structure: do the structures of the financial world determine the people on top and would gender therefore 

not have made a difference? Ten participants agree with the former, around twenty-seven with the latter. 

That is a promise for a first interesting discussion… 

And that is what happens. Julia Lastochkina opens by saying that financial institutions do want to have 

risks, because high risks (can) mean high profits. And, as Oleksandra Nenko states, “gender does not 

matter that much as structures”. Merel Luichies complements this by stating that its not gender, but 

attitude: what we want is not exactly more women in the financial top, but a more feminine attitude.  

After this warming-up discussion, Bart van Steenbergen continued his presentation with shifting his 

attention to Europe and the language question. Is language primarily a means of communication (the 

functional approach) and should we therefore all speak one very well – probably English – or is it an 

deeply-rooted, cultural expression of identity, which can be considered the cultural approach? Bart van 
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Steenbergen asks the participants to choose for one of both ‘policy advises’ and thereby thinking of 

options to cut in Brussels’ costs, for example, abolishing the ‘army’ of translators there. 

As a reaction, Evert Schot threw the first tomato of this course. Evert doubts whether the advantages that 

are depicted will really come into being. It is necessary to do more than just learn (one or more) 

languages; contact – for example as we had in this course – is a necessity. After that, Julia Lastochkina 

was the second participant with a tomato in her hands. She states that one language could lead to a better 

future, since it will be easier to understand each other. However, she also criticizes the practicality of the 

advice: how can we get all Europeans to speak those languages?  

For this problem has Bart van Steenbergen a solution too: he continues by saying that learning other 

languages is a good in itself, like art. People should therefore be motivated to speak those languages not 

only out of economic reasons. With this interesting discussions about the ‘what if’ of women on the 

financial top and one second language in Europe, Bart van Steenbergen clearly indicates that his 

interpretation of the crisis is ‘chi’: it is a chance, and therefore: yes we chi! 
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Europe’s Treasures 

 

We met 

Noticed the differences across Europe 

Children lost in transition 

We saw 

The challenges of Europe 

 

We learned 

The similarities across Europe 

Children emerging from a crisis 

In our minds 

The chances of Europe 

 

We experienced 

The particularities of Europe 

Children expanding their horizon 

Changed 

Our European hearts 
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Presented by Brigitte Unger 

Report by Joras Ferwerda 

The current policies that cope with the financial crisis do not fight the actual causes of the financial crisis. 

The newspapers were full with the - by now - well known reasons of the financial crisis, but according to 

Brigitte, the two main silent causes of the financial crisis are income inequality and the fact that the 

balance between financial markets and entrepreneurial business got lost.  As long as we do not fight these 

main causes, we will end up in new crisis soon. 

Income inequality   

We are talking about income inequality on many different levels here, but the overall argument is: if 

people are very poor, they can’t buy any products, if the rest is very rich they will end up with so much 

money that they can’t spend it anymore. There are managers that make 4 billion euro a year. How will 

these people ever be able to spend all this money? Even after one buys the most expensive villa at the 

French Riviera of 500 million euro, there is just too much money left to spend on products, so one will 

end up investing money in the financial market (this leads to the second silent cause, see below).  When 

thinking about income inequality in the history of mankind, one might think of the rich kings with their 

hard working poor: the king was 2000 times as rich as the poor. But this is nothing when compared with 

the current situation: we now have managers that make a million times more than the people that work for 

them. We also see income inequality between countries. The Third world is so poor that they are unable 

to buy the products produced in the rest of the world. This is not the problem of the Third world, this is a 

problem for the West.  

Balance between financial markets and entrepreneurial business  

There used to be a balance between the size of the financial markets and the entrepreneurial business. 

There used to be one dollar in the financial market for every one dollar in other businesses. But recently 

this balance got severely disturbed, with an extreme just before the financial crisis of 5 dollars in the 

financial sector for every one dollar in the entrepreneurial businesses. Keynes warned us already in 1936 

for such a development. Keynes emphasized that entrepreneurship must pay, and that it is therefore 

important that the financial market supports the entrepreneurial businesses, and not dominates it. Keynes 

was optimistic back in these days with the thought that rentiers (the profiteers of investments in the 
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financial market) will disappear, but this was too optimistic as we see now. Many people nowadays invest 

a lot of money  in the financial market and profit from it, without really doing a lot. The strange thing is 

that a lot of the monetary aid that was sent to countries to cope with the financial crisis was invested into 

the financial sector, which is actually one of the reasons of the financial crisis: we just don’t spend 

enough in the entrepreneurial business anymore. 

Public debt  

When there is not enough money in the economy, we can always fill the gap by lending money from the 

public: creating (more) public debt. The prediction is that the size of public debt across countries will 

double during the financial crisis, which sounds quite frightening because we always hear that public debt 

is bad, but is this really the case? When we look at the history there have been times when public debt 

was considered a good thing, and times when it was considered a bad thing. Brigitte thinks that the 

concern about public debt is overrated, because first of all you own the money to the public, and therefore 

the interest payments are in fact only a transfer of funds from the public sector to the private sector.  

Second, the relative size of public debt will only explode when interest rates are higher than GDP growth.  

Final remarks/conclusion   

A possible way to deal with the fundamental causes of the financial crisis might be to consider financial 

stability a fundamental right and found along those lines a World Financial Organization, more or less in 

the same fashion as the current World Trade Organization. Another solution is to make sure that banks 

stop making complicated financial products and are so much involved in the movement of money without 

a clear benefit for society. The easiest way to achieve this is of course to prohibit it, but one can also 

achieve the same goal by Tobin’s tax, which is a (low) tax rate on all carried out financial transactions. As 

a side remark one should note that public debt is an overestimated problem. What does the financial crisis 

mean for divergence within the EU? As it looks now it is creating more problems for the southern 

(Mediterranean) countries than of the Eastern European countries. 

 Discussion points 

Closing the gap between the rich and the poor is not very new (although it is in relation to this subject), 

but the problem always is: Where is the political will to close the gap? In fact, this is a great opportunity 

to finally create the political will to close the gap, because one can see that it is in the interest of the 

entrepreneurs to make the poor people richer (so that they can start buying the products of the 

entrepreneurs). The only challenge is then to get this message across to the politicians. 
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·  Financial markets also invest in the real businesses, so why is it so much of a problem that the 

financial markets increased? The problem here is that the banks used to build the bridge between 

people that had money left (and put it on a bank) and entrepreneurs that needed this money to 

start their business, but nowadays banks are much more busy with creating, selling and buying 

financial products, instead of their classical task. 

·  Brigitte is arguing that we should invest more in the real businesses and less in financial products. 

But an important unanswered question is where to spend the money on? Do we want all Indians 

to buy a car? Can we expand our domestic production and consumption while we already are on 

an unsustainable level? 

·  Income inequality is not only bad, the good thing of income inequality is that it is a stimulus to 

work (hard). So what might be the ideal degree of income inequality? Although this is an open 

question at the moment, Brigitte suggests to reintroduce a rate Aristotles  once came up with: the 

rich making 7 times more money than the rest. The better educated people don’t need so much 

more money, because they already have the better/nicer jobs and higher status. 

·  An often heard solution for the financial crisis is transparency in the financial market. Brigitte is 

sceptic in this sense, because she thinks that we need a full time supervisor for every full time 

bank employee. Personal note (Joras): And who will supervise the supervisor? 

·  If we all think that public debt is so bad, then it will automatically become a bad thing because we 

will start to spend less and thereby slowing down the economy as soon as the public debt gets to 

an high level. A so-called self fulfilling prophecy.  

·  Income inequality might itself have deeper causes like social and political inequality. 

Unfortunately, Brigitte – as an economist – cannot answer this question. Personal note (Joras) 

This shows directly the need for multidisciplinary research, which is in fact a central aspect of 

this course in Dubrovnik. 
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Presented by Ana Devic 

Report by Jan-Willem de Jong 

After having lunch with Ana Devic and her ‘tomatoes’ I was excited about the presentation she was about 

to give. During our preparatory conversations Ana turned out to be a strong protectionist for the rights of 

the Roma people. So I was not surprised when one of our honorable professors, Paul Stubbs, introduced 

Ana as ‘the voice of the under pressed’. This was an interesting standpoint since one of our Czech 

tomatoes strongly disagreed with her point regarding to the Roma people. Our tomato’s argument was 

that Roma people see their selves way to easily as victims: they accepted their fate and internalized this. 

This sounded to like enough input for a lively debate. But before I will tell more about the debate, I will 

briefly summarize the main points of Ana Devic’s Presentation.  

Ana Devic argued that the integration-debate is dominated by a wrong typology of thinking in majority 

versus minorities. The debate would be much richer when arguments were taking in account the historical 

trajectories of all the different people involved. Vietnamese immigrants are not necessarily the same as 

Roma people. It is rather the opposite. This dominant typology in the discussion unnecessary polarized 

the relations between the majority and minorities within several nation-states. In the words of Ana Devic: 

“The multicultural welfare state essentializes or ‘freezes’ ethnicity and invisibly privileged that of the 

majority.” From this perspective the minority can ‘clay out’ their differences in the private sphere. So is 

one in the UK reasoning that minorities are supposed to be the most grateful segment of the welfare state. 

This is known as one of the problems of the Marshall’s citizenship paradigm: apparent blindness to ethnic 

diversity which put immigrants and minorities in a fixed inferior position.  

Suddenly tomatoes were flying around all over the place, in other words: discussion time. Although Ana 

Devic was not that explicit about the Roman people during her presentation, a big part of the discussion 

was about this ethnic minority. As just mentioned above, Ana Devic’s argument was that, when we are 

discussing about ethnicity and multiculturalism we should not talk anymore in terms of ‘we versus them’ 

or ‘minorities versus majorities’. Interestingly enough the first tomato was talking about ‘they just accept 

their fate and internalized it’ in which ‘they’ referred to the ethnic minority of the Roman people. This 

made the discussion directly a bit tensed. So Ana could be right that it is not very constructive to think in 
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the ‘we versus they’, but practice showed directly that when emotions and personal experiences are 

involved it is at least very tempting to talk that way. 

Then there was the tomato that hit me directly in the face. It was thrown from down-under and there was 

written on it: “Who are we actually?” ‘We’ refers to the majority of a nation-state. Native citizens are 

often thinking in terms of ‘they should adapt to us’ because we are the majority. But what are the 

characteristics of us? What binds us all? Is there such a thing as a common widely accepted identity? I 

have to admit that, at least for me and my country, it is kind of difficult to give straightforward answers to 

those questions. In this way it might be very inappropriate to judge about other minorities, if you have not 

even identified the identity of the majority you are belonging to. Strangely enough almost everyone does. 

After all there is one tomato I wish it would have been thrown that afternoon: the tomato of the crisis. 

One question remains unanswered. How can this nuance in the integration-debate help us further with 

solving the heavy burden that the economic and financial crisis has put on our shoulders? 
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Fuelled by Paul Stubbs 

Report by Ivan Hromatko 

The forum debate was fuelled by dr.sc. Paul Stubbs instead of, due to volcano, absent Wolfgang 

Petrich. Paul Stubbs and others addressed the challenges for a renewed Europe – from a 

perspective of contemporary economic crisis and enlargement of the EU. 

In short, this debate focused on three questions:  

·  Western Balkans: what is the situation, what is being done and what can be done? 

·  Enlargement of EU (including Western Balkans)? 

·  Can we develop additional structures within EU that can better facilitate future 

enlargement of Europe?  

The general agreement was that the Western Balkan (WB)  can not remain excluded from the EU 

because of multiple reasons – all of them being nicely picture framed by Paul Stubbs: WB simply 

cannot remain a hole in the centre of Europe. The EU has geographical, tactical  and moral 

reasons - or obligations, if you like – to include the WB as soon as possible. He also thinks that 

the crisis is not, as it is usually perceived, a time to stop enlargement of the EU but just the 

opposite – they should include the WB because they can be a strong point of stability for the 

whole region. But, countries of the WB should increase their mutual communication and 

cooperation through two of three agents of communication in this region (1) artists, intellectuals, 

students, 2) people who live near borders and not through 3) war profiteers and organized crime 

– as the situation is today). 

That is approximately just about all of the agreements that were expressed in the debate. There 

where productive differences of opinion in three main points, which are interlinked with the 

above mentioned questions: 
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·  Would the EU be a positive presence in the WB – a source of dialogue and stability - or 

is it just a renewal of old European colonialist history and practices? 

·  Does the EU, as political community of nations, really matter anymore, or is it that the 

distribution of power has shifted and it is the judges who are holding all the cards now?  

·  What is the perspectives for the WB – should they integrate and is it better to integrate in 

a full meaning of the word or by stealth? 

To answer the first question, Gordana Matkovi�  believes that the EU is a positive presence in the 

WB region, but the first step toward inclusion of the WB in the EU should be made within the 

WB countries themselves. She believes that countries of the WB (ex Yugoslavia) should first 

learn from each other and exchange experiences because they share a common history, politics 

(socialism and communism; transition period), law practices etc. Also, Slovenia and other 

Balkan countries (Bulgaria, Rumania) should be included in the term WB so that people (and 

nationalist oriented politicians) from  ex-Yugoslavia don`t feel that the idea of the WB is a mask 

for renewing Yugoslavia.  

As for the second question, Frans van Waarden, believes that the power has shifted away from 

nations and politics towards supranational institutions and their law and judges. The EU is now 

runned by judges who are, basically, invisible to the general public. This also happens in the 

WB: supranational institutions enforce their policies and laws. There were participants who 

disagreed – supranational law still derives from national law and therefore – nations still play a 

big part. In theory, the EU implements supranational laws but in reality – nations still use their 

own laws. Adrijana Ilijevska from Macedonia added that there is additional problem in the WB 

countries – presence of ethnic problems that defocuses this countries from more important 

problems like unemployment. Also, there are some imperatives put from the EU upon the WB 

countries that have to be met, even if locally they do not seem rational, and this creates a sense 

that we are only giving and not getting anything in return from the EU. Bart van Steenbergen has 

described this situation as a marriage: the WB is the bride and, if the EU hesitates to much – the 

bride is gone. 



�
�

�$ �

This led to the third question and Frans van Wardeen thinks that it is better, for the time being, 

that new countries are included in EU by stealth: in domain of law. Meaning, economic crisis 

(and other future crisis) will show countries that are still outside the EU that they are vulnerable 

and will integrate, not instantly, but in a long process of graduate adjustments (laws etc.). At this 

time, this is also the best perspective for the WB countries. 
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  “We are  the champions” 

(for all of you-Bob,Andrijana,Petra,Martina,Veronika2,Evert,Pavel,Frank2,Vladimira,Merel,Jan 

Willem,Ivan,Joras,Julija,Giselle,Sandra,Anka,Ana, Oleksandra, Eline,Goran,Ladislav,Rene , Paul, 

Bart,Gordana, Ana& Wieger = will NEVER FORGET YOU) 

Remember Me This Way 

 

every now and then 

we find a special friend 

who never lets us down 

who understands it all 

reaches each time you fall 

you're the best friend that i've found 

I know you can’t stay 

a part of you will never ever go away 

your heart will stay 

 

I'll make a wish for you 

and hope it will come true 

that's life would just be kind 

to such a gentle mind 

if you lose your way 

think back of yesterday 

remember me this way 

remember me this way 

 

I don’t need eyes to see 

the love you bring to me 

no matter where I go 

and I know that you'll be there 

forevermore apart of time 
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you're everywhere 

I'll always care 

 

 

and I'll be right behind 

your shoulder watching youI'll be standing by your side 

and all you do 

and I wont never leave 

as long as you believe 

you just believe 

 

I'll make a wish for you 

and hope it will come true 

that's life would just be kind 

to such a gentle mind 

if you lose your way 

think back of yesterday 

remember me this way 

remember me this way 

...this way.... 

 

For the fantastic course in Dubrovnik, for a wonderful time there and for the best friends and professors 

that i met in Dubrovnik****** 

Best wishes 

Daniela Jocevska 

Macedonia 
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Workshop by Hiemstra & De Vries 

 

On Friday morning 23th of April, Marian Dobbe-Kluijtmans and Maurits Hoeve hosted the workshop 

Getting it done! How cities achieve results during economic crisis. Marian and Maurits are both 

management consultants at Hiemstra & De Vries in the Netherlands. On a daily base, they help public 

authorities to perform better. In the workshop they aimed to reach two goals: 

·  Share knowledge in the way city governments are dealing with the economic crisis. 

·  Work with ‘paradigm shift’. 

Share knowledge in the way city governments are dealing with the economic crisis 

The Dutch federal government has to cut its budget by € 35 billion a year. Under more, the federal 

government dramatically will decrease its expenses to city governments. The social challenges for cities 

are still expanding, while their financial revenues are getting down. City governments ask themselves 

how to cope with these challenges. 

In general, there are four saving strategies: reconsider core business, increase taxes, cut each budget down 

by for example 10%, or innovation. We believe that city governments should invest in innovation in order 

to get sustainable result. Innovation is possible on three levels (figure 1). 
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·  Incremental innovation is about to optimalize the current work. Products and services basically stay 

the same, but optimalization enables processes to be more efficient. 

·  Radical innovation goes one step beyond and is about a fundamental change of a product or service. 

·  System innovation is about rethinking the role between government and civil society, self-regulating 

instead of licensing & enforcing or transferring tasks to citizens, business and NGO’s. For the people 

involved, this kind of innovation almost asks for a paradigm shift. 

Work with ‘paradigm shift’ 

Some Dutch city governments use ‘paradigm shifts’ to address the challenges of the crisis. In the 

workshop, we have explored how divergent stakeholders tend to deal with a so called ‘paradigm shift’. In 

this case, the ‘paradigm shift’ is the belief of the city government that enhancing trust and responsibility 

instead of mistrust could result in the transferring of tasks from city government to citizens.  

We introduced the following case: 

·  in Gouda, young Moroccan boys behave violently 

o last year they became more en more dominant in the neighborhood 

o last week, they stabbed and robbed a bus driver without any reason 

o media communicate nationwide about these developments and Dutch citizens strongly 

demand for a solution 

·  city government of Gouda wants to stimulate citizens and organizations in society to solve this 

problem 

·  city government organizes a round table conference with all stakeholders 

·  city government facilitates each stakeholder with an advisor: 

·  advisor of police 

·  advisor of young Moroccan guys 

·  advisor of politician 

·  advisor of neighborhood 
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·  each advisor gets the assignment to stimulate and facilitate his ‘client’ to act according to the idea 

of ‘trust and responsibility’ 

·  your group is one of the advisors: 

·  what do you advice to your ‘client’? 

o exemplary sub-questions are: 

�  what would more trust and responsibility mean to your client in this case? 

�  what are the minimal demands of your client to accept the idea of solving this 

problem according the idea of ‘trust and responsibility’? 

 

The advisors of the police, young Moroccan guys, politician and neighborhood each came up with their 

solutions as shown in table 1. 
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At the end of the workshop, Marian and Maurits came to some conclusions: 

·  Thinking from another ‘paradigm’ asks for time and the ability to act with an open mind. Considering 

the little time the participants of the workshop was given, it was impressive to see how well they had 

developed their solutions in line with the concept of ‘trust and responsibility’. 
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·  Each stakeholder approaches the problem from his own perspective. This leads to innovative 

solutions, but in practice will also contribute to a situation in which each stakeholder ‘defends’ its 

own approach. 

·  In order to make the ‘paradigm shift’ succesful, city government and stakeholders should develop a 

clear decision-making process and a shared idea about how to move on together! 
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Presented by Gordana Matkovic 

Report by Vladimira Kubenova  

Gordana opened her presentation about the welfare in Serbia with a short overview of how it looked like 

prior to the reforms. Poverty dramatically increased and social safety nets were significantly destroyed. 

Hence it was needed to prepare the corresponding reform in order to solve the burning issues at least and 

at first.  

The core of the presentation informed us about the design of social welfare policy. Many steps have been 

taken since 2001 until now. What was done was the re-establishment of cash transfer system and building 

of the professional consensus in the area. What followed were legislative and finance changes. Afterwards 

some basic laws and strategies were introduced in a medium term.  

Also the Cash transfer systems undertook many reforms. The request was to determine  

the minimum level of benefits, to abolish universal non-poor benefits, to prepare better targeting of 

vulnerable families and to define the unique minimum at central level and complement social protection 

at local level. Additional protection for children with disability and single parent families and additional 

funds paid to poor families during the first years of transition were also requested. Relevant changes also 

happened in legislation (New Law on Financial Support of Families with Children) such as population 

policy measures concentrated on one measure, universal right for third and fourth child was abolished. It 

came to the better targeting of poor families and indexation was based on the cost of living and not on 

wages. In the Amendments to the Law on Social Welfare absolute poverty line was defined and benefits 

for persons with highest level of disability were increased. Implemented policies resulted in fewer 

numbers of child allowance beneficiaries and better protection of children with disability.  

Social welfare services policy also changed a lot. Gordana mentioned main reform construction block, 

namely deinstitutionalization and development of community-based services, reform projects, creating 

additional funds for alternative services (SIF and DPOF), development of new professional standards, 

procedures, protocols and norms and establishing partnership between the governmental and non-

governmental sector. 



�  #�

���
���

�3
��	

�5
	�	

��-
���

� �
	;	

���
���

�	�
�	�

���
��	

	

One of the most interesting parts was about additional funds. They wanted to introduce social policy at 

local level and to help to solve need immediately. Their aim was to establish cooperation with NGOs and 

state institutions too in order to spread the knowledge of social welfare towards the state faster. Both 

funds represent mechanism for reform and decentralization, covering transitions costs and for good 

practices transmissions. Gordana also agreed with a gradual change of decentralization policy.  

What is apparent from the discussion? 

In the 90s many inhabitants left Serbia and the country and its system of social welfare was destroyed. 

When people came back, and population is ageing, more people in need are dependent on state help in 

order to face up to their lives. In Serbia it is difficult to work in the government. There are sometimes no 

laws or organizational schemas that lead the social policy in the state. You as a minister or a politician 

you have to fight. What is better for Serbia it is a targeted system of services. It is more efficient and the 

concrete help can come to a concrete person earlier. A universal system is maybe better for the taxation 

system.  

Gordana delivered us an inspiring presentation that showed the matter of things in Serbia. Everyone from 

us could say that the country should work hard and systematically on the reform of social policy system.  

�

�

�

�

�

�

�

�

�

�



�
�

 $�

1111� � 	� � 	� � 	� � 	 ���� 
 � � � � 	
 � � � � 	
 � � � � 	
 � � � � 	 ���� � � �  � � 
 �� � �  � � 
 �� � �  � � 
 �� � �  � � 
 � 				

1��	 �� � � � � � � � 	 � � � � � � � � � 	 �5	� �( � � � 	 � � � 	 � � � � � � � � � 	

By Dmytro Zaiets 

Identifying public art and analyzing its social and cultural properties are the undertakes that I look 

forward to, as well as a responsibility that I accept with serious intent. Let me begin with focusing on the 

subject of the report. 

The subject of this report concerns very  important, if not urgent, questions of the relationship of art and 

public life that became of immense importance in the framework of the economical crises. What does it 

mean? What are the questions that can deepen an economical, following cultural, perspective of public 

art? The sole preoccupation of these questions is how public art can improve the economical conditions of 

the city communities. However, at first, I must determine and explain what public art is in order to answer 

this difficult question. 

To begin with a definition of public art I should say that I am going to talk about contemporary public art, 

which aroused in the 1980s. New initiatives entirely re-modified art imported into a city and communities 

in the post-Kennedy era in the US. Contemporary public art adapts responsively to physical, palpable 

conditions of a city and symbolical meanings of communities. Guided by a solution-oriented design, 

artists began to integrate their work (to the city life) trough investigation of architectural programs and 

utilizing the appropriate scale and materials. 

 Public art isn’t something new in art, but rather admixing of existed artistic models, forms and styles. But 

what public art brings new that is interventions into the city space not only to decorate, but also to 

construct and upgrade it and provoke the creative and critical thinking.     

How does public art do it? 

 It has implicitly an ability to construct the public sphere through actualization identity of community, 

which in turn based on social memory, in the city space. I have argued four important notions in that 

assertion. There are social memory, identity, space or place and public sphere, so public art directly 

connected with them. I want to present you how these connections can execute in purposes of economical 

overcoming of crisis. I propose several statements-stimuli about how we can use the abilities of public art 

to actualize social memory; to construct the identities; to produce the places and, finally, to excite 

creativity, for successful economical “renascence” of European cities and their communities.  The 
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substance of following offers is based on a combination of specific properties of phenomena of “the 

public sphere” and “public art”. Also, at centerpiece of that offers is founded results of the analyze of 

concrete public artwork and the examine of experience of some British and Belgium cities which 

successfully answered crisis in the 1980th. So, there are: 

1. Comprehension of crisis. Many cities experienced crisis, but the few have realized the constructive 

potential incorporated in it. Glasgow and Huddersfield can serve as examples of the British cities. 

2. Creation of space for creative experiment. The initiation of the open city “art-space” where the 

innovative thinking is encouraged. 

3. Partnership and gathering of ideas. The creation of the appropriate atmosphere for debate and network 

cooperation; adventurism and competitiveness. 

4. Search of other senses. Involving the diverse points of ethnical, cultural and others views of minority in 

the dialogue that will allow to involve an objective, consulting sight.  

5. Organizational opportunities and management. This factor can be one of the most important stimulus 

because without effective organizational structure and technologies a city can never transfer the creative 

ideas in actions.  
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By Ivan Hromatko 

Being a part of sub-theme Chances for Overcoming the Social Exclusion of Vulnerable Groups and 

moderated by Ladislav Rabušic, this presentation focused on showing three interlinked points:  

·  there is a need for paradigm shift from dominant positivism toward (in science community 

somewhat doubtful) dialectics - if there is to be some progress when it comes to: a) prejudice; or 

even b) perception of (and subsequently overcoming, of) crisis;  

·  the paradigm shift has to be followed by an education model that should be implemented in 

education, but only after this educational model has been proved as a scientific method 

(implicating that this educational model can also be used by scientists in their researches); 

·  The educational model that has the potential to overcome prejudice is one that combines theatre 

with theory bricolage of social constructionism (Patric Berger and Thomas Luckman), 

dramaturgical perspective (Erving Goffman) and Victor Turners theatre version of Arnold van 

Genneps rites de passage. 

In other words, if we agree that contemporary society has the need to overcome prejudice, this could only 

happen through shift on paradigm level and in education, with addition that our approach to problem of 

prejudice has to be scientific and not merely cosmetic - because prejudice have proved over history to be 

too resilient of a social problem to be addressed in a nonchalant manner.  

The biggest challenge was to answer the question: Why is change in paradigm necessary for overcoming 

prejudice and even for overcoming crisis? Of course, there are always more than one answer, but if we 

follow the Thomas theorem – the need for change of world view perspective becomes obvious. 

Contemporary (Croatian) society and education that follow the dominant line of positivism are not 

capable of showing young people how to overcome prejudice and how to cope with crisis in a positive 

manner. Positivism, as a world view, accepts only the FORM (Facts/Observable/Rational/Measurable), 

and this perspective can convey general atmosphere of exclusion more than it can create inclusion. On the 

other hand, dialectics and its TAS (Thesis + Antithesis = Synthesis) approach has the potential to inspire 
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inclusion and openness to new/alternative ideas as well as to perceive crisis in a positive and inspirational 

manner.  

To explain, if we research any prejudice – we will always find polarisation between Us and Them. Or 

between Norm and Deviant. This, viewed from the positivist FORM perspective means that only the 

Norm is acknowledged. Only Us, only Facts are acceptable and relevant. Everything else is not a Fact, is 

not Observable, is not Rational and is not Measurable. 

The same situation, viewed from the dialectics TAS perspective means that Us is just a Norm, but there is 

also Them that maybe are Deviant from our norms but they also have to be acknowledged in order to find 

a solution – Synthesis.  

Put in a terminable context of today's economic crisis, for which many blame the postmodern collapse of 

modern system of values, the same perspective occurs. Positivism focuses on F, which is excluding 

alternative solutions and dialectics focuses on possibilities: T (modern) + A (postmodern/crisis) = S 

(future solution through integration of modern and postmodern values and experiences). 

But, if we say that this is acceptable, we still have one problem to solve: How to implement this paradigm 

shift in real society? Because if the shift stays in phisophical circles – the everyday prejudice won`t 

change.  

To answer the problem of discrepancy between theory and reality/applicability, this presentation implies 

that it can be done by the help of educational model that combines already collected scientific knowledge 

with educational advantages of the theatre and rites de passage. The term theatre should not be 

understood as a building that specifies in theatre plays but as a symbol of freedom critique and 

interaction. This three advantages coincide with preconditions that are needed for overcoming prejudice: 

1) Freedom; 2) Critique and 3) Interaction between Us and The. 

In the end, this educational model has additional value for researchers because it can be used as a research 

method for measuring change in prejudice if they e.g. conduct in-depth interviews with participants 

before and after the theatre workshop and record the process of theatre play creation. 
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By Frank van Nieuwenhuizen 

Before the course I expected that ‘The emancipation of lesbians, gays, bisexuals and transgendered 

(LGBT) in Albania would be the topic of my presentation. While doing a participant field-research in 

Tirana, the capital of Albania, my research shifted towards a comparison between two kinds of social 

activism, namely those activities embedded in hierarchical and official structured NGO’s and on the other 

hand grassroots movements. In the meantime I kept an eye on the influence of the European Union and 

the lobbying of international NGO’s on both kind of groups. The underlying theme of my research and 

presentation is social policy and social engineering in an international context. I felt a need to study the 

dynamics of social activism before I could be able to focus on the social activism of the LGBTcommunity 

in Albania. In this research I combine philosophy, observations and interviews. 

The stabilization and association process; the roadmap to the EU. 

Since Albania is a prospective member of the European Union, the Albanian government seems quite 

willing to implement progressive laws which guarantee the rights of diverse minorities. Due to this 

tendency, Albanian Prime-Minister Berisha surprisingly stated that he is willing to implement the right 

for same-sex marriage in the Albanian constitution. In the meantime, the EU is trying to implement a 

‘strong civil society’ in prospective EU members. I researched how this aim became policy, and how the 

policy is received in the Albanian society. 

Top down NGO’s 

Before elaborating on the grassroots movements, I presented a picture of Mjaft, a more hierarchical, 

systematically structured NGO. With the use of Habermas’s theory of communicative action, which 

explores the system- and livingspheres, I analysed how the system-world, with its bureaucracy, technical 

rationality and focus on power and money, interferes too deeply in the living sphere, the domain of the 

civil society, dialogue, friendship, opinions, which needs to be based on the respect for plurality and a 

will for consensus. This interference of the system-world leads to a phenomenon which Joris Luyendijk 

calls ‘donor-darlinism’, which refers to a situation where the funded NGO does exactly what the donor’s 

agenda dictates, while the results of every single project afterwards will be a success - at least, in the 

official reports. One respondent of mine stated literally ‘the reports were good, while the results were 

not.’ I argued this is a form of imperialism which limits to a minimum the autonomy of the organisation. 
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In such kind of organization privacy cannot be guaranteed, which is necessary for an LGBT-movement.  

Grassroots movements 

In the meantime, a newly found LGBT community ‘Aleanca LGBT Albania’ - supported with some 

knowledge of foreign supporters and modest support of some ministries of foreign affairs, are fighting for 

their rights and for acceptance. Aleanca LGBT uses new media like Facebook as their place for the 

community, and have a semi-public face. Moreover, they are organizing their own LGBT parties. In my 

presentation I explained the difference between this type of movement and a hierarchical organization; 

grassroots movements are ‘horizontal’ (non-hierarchical), it is an always changing network, where it is 

about the connections, the flux, the decentralized movements. I explained why grassroots movements are 

particularly interesting in this field. For example, due this method of working, the young people can 

protect their autonomy and decide themselves how much they want to show of themselves in the public 

life. As well, grassroots movements do not need any funding to exist. 

Conclusion 

Past initiatives to initiate a movement for the emancipation for LGBT were not viable. Nowadays the 

mishmash of top-down and bottom-up activity - the EU laws being implemented, the lobbying by 

western-European NGO’s (regarding LGBT activism, especially by the Dutch Ministry for Foreign 

affairs, Amnesty International and the Amsterdam based LGBT-organization COC) and activity in the 

field by young Albanians - seem a fertile ground, though there is a lot of work to do while the future 

perspective is unclear. 

In the discussion I noticed that the participants had different opinions what social activism consist of, and 

to which domain in society it remains. The Western Europeans seemed to experience social activism more 

as part-time act besides someone’s profession, instead of seeing it as a profession, which seems more 

common in Central Europe. The exact field, and definition is an interesting point to investigate further. To 

me this is an interesting and important point, because it is about who got the responsibility for social 

activism. Do you have to wait for politicians (‘top-down’) or are you ‘doing it yourself?’ 

As well, I noticed a difference between long distance and short-term goals. I believe an grassroots 

movement or action group is way more focused on short term goals, while an NGO or social scientist is 

more interested in a broader perspective. I expect this has something to do with the felt need for some 

case and the age of a person involved.  
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By Eline van Nistelrooij 

We are living in times of economic turmoil. Banks have gone down, businesses have gone bankrupt, 

financial systems turn out to be unreliable and states have enormous depts. At the same time population is 

aging, which means that more people will need care (which costs money) while fewer people are 

economically active and thus can provide (the money for) this care. Yet still only 60% of women in the 27 

member states of the European Union (as opposed to 75% of men) are employed, employed meaning 

working. While all these women that are either unemployed or underemployed (25% more women than 

men work part time jobs) can help to make the economy flourish, they are not only left aside, but even 

encouraged to stay there. How can this be explained? 

How can it be explained that even though Europe is in times of economic crisis, the economic potential of 

many women is not used to combat the crisis? 

There are several causes for these numbers. The most important ones being: 

- No equal division of labor and care between men and women 

- Historical and present barriers for women to reach the top 

- Lack of awareness of gender stereotypes 

In this presentation I argued that thus, not only are we dealing with an economic crisis, but also with a 

gender crisis. And I argued that by dealing with and solving this gender crisis, the economic crisis will 

also be sustainably resolved. In Sweden they did a similar thing at the beginning of the 20th century. 

Sweden nowadays is one of the most economically stable countries and often praised by EU institutions 

for their continuously good statistics on women’s employment. 

Europe can do that too at present time.First and foremost we need: 

- Equal division of labor and care 

- More women on top positions 

- Awareness raising of gender stereotypes 

On a European level the EU should implement the following measures: 

The EU has to legislate a minimum of four weeks of parental leave, for both male and female caretakers.  

The EU should impose diversity clauses for top positions in stock listed companies.  
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The EU should make it an obligatory part of curriculum in youth education and upbringing to address 

gender stereotypes. 

Discussion afterwards: 

Diversity clauses versus quota; Most people were in favor of diversity clauses where companies have to 

explain how many people from minorities they have employed, with particular attention to top positions, 

as opposed to quota where only women were addressed and also in such a way that the idea that women 

were appointed for certain positions due to their gender is much more likely.  

I was not surprised with this outcome, since it seems to be a tendency that where previous generations 

fought quite hard for quota (some still are), my generation is more individualized. The notion that ‘we can 

do it on our own’, not based on gender but on capacities, is very strong. Being in favor of quota is 

sometimes even redeemed as weak; as not believing in ones own strength.  

I personally believe that this neither is the answer, and this generation will come around from that 

position later on. I believe it is somewhere in the middle and rightfully addressed with the diversity 

clauses.  

Situation of women in Eastern Europe 

Ana Devic told us that previously, during socialist times, there were quite many women in top positions 

in Eastern Europe, whereas afterwards they were phased out of these positions and nowadays still kept 

out.  I was actually quite surprised to hear that in previous times there was quite a number of women in 

top positions in Eastern Europe, since classmates from Eastern Europe at Gender studies gave 

presentations with images from that time where feminist movements (combined with anti-government 

movements) were actively protesting for their rights.   
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By Veronika Marcinkova 

The economic crisis might negatively affect women in two ways. Firstly, the recession might put great 

pressures on women. Secondly and indirectly, the downturn might be used as a reason to limit gender 

equality initiatives at the European and national level. The financial crisis thus forces gender equality 

policies to manifest their cost-effectiveness.  

On the other hand, the economic crisis offers a unique opportunity for change as far as gender equality is 

declared by the bodies of the EU to be a necessary precondition for sustainable growth, employment, 

competitiveness and social cohesion. The economic crisis thus gives policy makers a chance to reinforce 

gender equality in order to foster sustainable growth and a basically more gender-equal society in the 

future (the European Commission, 2009). 

Therefore, the year 2010 might be a breaking moment in the field of fostering gender equality in the EU 

since the very crucial documents are going to be up-dated. The gender equality strategy that is formulated 

in the current Roadmap for equality between women and men will come to an end in 2010. The second 

important document is the Lisbon Strategy for Growth and Jobs that will also be up-dated during 2010. 

Moreover, the year 2010 is dedicated to combating poverty and social exclusion. Since women are 

perceived as a vulnerable group and women potential as a crucial for a sustainable economic growth, the 

issue of gender equality has a unique chance to be taken seriously more than ever. 

As mentioned above, the financial crisis has raised concerns about cuts in spending for gender equality 

policy or/and in the field of social care or maternity leave etc. According to Eurostat data, social benefits 

for families and children on average as percentage of total social benefits in the EU-area (27 countries) 

have been constant since 2005 and are about of 7,8-8,0% of total social benefits. Nevertheless the latest 

data (the year 2008 and 2009) are still not available. 

Secondly, the financial help in a form of stimulus packages might be transferred to the sectors 

predominantly occupied by men such as a car industry at the expense of the sectors mainly occupied by 

women. Generally, the responses of the Member States to the financial crisis usually consist of support to 

industry/business, employment focused assistance and finally direct and indirect financial support to 

individuals. Especially the specific programmes to promote women´s employment are directly targeted on 
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women. According to Advisory Committee on Equal Opportunities for women and men, the interventions 

of the Member states can be perceived as gender neutral so far (Advisory Committee on Equal 

Opportunities for women and men, 2009).  

Advisory Committee on Equal Opportunities for women and men released several recommendations 

towards the EU and the national states in order to promote gender equality in the era of financial crisis 

that can be found in the publication entitled “Opinion on the gender perspective on the response to the 

economic and financial crisis”.  

Conclusions 

Whether the financial crisis will lead to the increased accent on the promoting of gender equality is not 

clear yet. This is basically caused by the fact that the effects of the financial crisis on women and on 

policies related to gender equality have been slowly emerging so far as well as by the fact that the very 

crucial documents are going to be up-dated. The year of 2010 will thus reveal if all proclamations of the 

EU about the merits of gender equalities are taken by this institution seriously. Nevertheless gender 

equality should be accented in the responses to financial crisis since the economic and social contexts 

might have been changed, but the underlying challenges are still here to be solved. 
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By Oleksandra Nenko 

In the presentation informal economy is considered as a coping strategy on the individual and group level 

in the situation of bifurcation (crisis) of the economic and social system in Ukraine. The focus of our 

attention is the increased role of informal practices on the everyday life level. While formal governmental 

and institutional regulations are non-efficient, everyday IE practices are used to overcome the fall of 

formal occupation, the crisis of the labour market and the shortage of resources. To underline the 

importance of informal ties in the establishment of a post-Soviet type of market economy, the insight on 

tradition of informal economy in Soviet Union is given. Three cases of the importance of informal 

economy dealing with strategies of finding a job and consuming are presented as examples. Primary 

groups are considered as a non formalized part of civil society, playing in Ukraine a far more important 

role in constituting public sphere than, f. e., NGOs; search for intimacy in crisis is underlined. The 

following issues raised by the IE phenomena are viewed: the scoped understanding of economic 

rationality, the phenomenon of social capital and trust in everyday exchange practices. Two groups of 

factors strengthening IE as a coping strategy on everyday level in current situation are discussed: 

institutional (collapse of government regulation of redistribution of financial flows, collapse in 

complicated systems of markets and insufficiency of government mechanisms in regulating labour 

market, etc) and social (low levels of institutional trust, high levels of trust in non-institutionalized 

relationships, bigger reliability of personal relations than depersonalized ones, resourcefulness of close 

social networks, etc). 

In the process of the discussion the wide and vague borders of the term “informational economy” were 

picked up, the importance of everyday life practices for the economic sphere of the country was discussed 

and the issues of trust and social capital were considered as important in researching economy practices 

which have network character in the contemporary society.  

Firstly, to my mind the importance of the course is in bringing together participants from various spots of 

the so-called “wide Europe” – the EU as well as non-EU countries - all of which were hit by the crisis. 

Such representativeness of bearers of different pasts and presents contributed to a dialogue on the topics 

that were brought up. Secondly, I should emphasize that the issue of the crises was not as much 

highlighted as the broader scope of the global structural discrepancies – poverty, migration, inequality. 
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Thirdly, I liked the diversity of the forms of work which was good for enabling involvement of the 

participants and can be used as personal strategies in teaching.   
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By Joras Ferwerda 

In an interview with the Observer (on 13 December 2009) Antonio Maria Costa (head UN Office on 

Drugs and Crime) said that drug money saved banks during the financial crisis. When banks stopped to 

lend money to one another this drug money was the only liquid investment capital. Costa has seen 

evidence that €238.000.000.000 of drug money  was laundered during the financial crisis. Money 

laundering is a process to disguise the link between a criminal act and the money you derived from it. 

Making black money (derived from e.g. drugs trade or fraud) appear white (honestly earned), so to say.  

Traditionally the majority of money laundering through the financial system takes place in the big 

financial centers around the world. In fact, the need to launder ill-gotten gains leads to capital flows from 

all over the world towards Western Europe and the US. This inflow of capital can foster the economic 

growth in the West, while the crime hampers the growth in the rest of the world. This shift would be 

especially apparent within the EU, because the abolishment of borders has made cross-border transports 

of money a lot easier. To counter this divergence effect we are in need of effective anti-money laundering 

policies within the EU. The European Commission initiated this with the introduction of the Third Anti-

Money Laundering Directive. At the moment, we (a research team from the Utrecht University School of 

Economics, the Netherlands) are now assessing, in a project funded by the European Commission, to 

what extent the EU Member States have effective anti-money laundering policies. 

Insights from the discussion: 

One can of course doubt whether the finding of Antonio Maria Costa is a real fact and not an estimation 

or even been made-up. The general problem with researching money laundering is that it is not easy to 

observe it directly, because it is hid on purpose by the money launderers. So it seems that we just have to 

deal with that. In this case, the source of the information is trustworthy, from a reliable institution, 

mentioned explicitly that he has seen evidence, and has no clear-cut reason to lie about it. But can the 

amount of money laundered during the financial crisis be such a figure? Well, one can never exactly 

know how much money is laundered (see comment above), but there are some other estimations out there. 

Once, the IMF stated that the annual amount of money laundering world-wide could be between 2-5% of 

world GDP, which would be around 1000 till 3000 billion euro in 2010. Then 238 billion euro is fairly 

low figure. Brigitte Unger et al. estimated in 2006 that the annual amount of money laundering in the 
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Netherlands is about 19 billion euro. Considering the size of the Netherlands, 238 billion euro seems to be 

not such a strange number. 

One should notice that the capital flow to the Western World that is mentioned is not as big as the 

estimation of money laundering during the financial crisis. A proportion of  this 238 billion euro never 

crossed borders, because it was already earned in the Western World. Moreover, the banks that receive 

this money can invest it back into the Third World, canceling out part of the effect. 

We can counter this divergence effect with anti-money laundering laws, but the countries themselves can 

also stop this flow of capital by fighting crime in their country. However, we can question whether it is 

possible to fight all the crime in a country. Just like we can question whether it is possible to stop money 

laundering completely with anti-money laundering laws. It therefore seems reasonable to do both. 
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